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RESOLVING COMMON BROWSER PROBLEMS 

 
 
 
 

Faculty may use the following tips and resources to troubleshoot browser-related problems 
that affect their use of Blackboard. 
 
USE THE BROWSER TESTER TO DIAGNOSE SETTINGS 
Use Blackboard’s Browser Tester to check if you are using a supported browser with correctly configured settings. Refer 
to the following links to resolve problems detected by the Browser Tester: 
 

 Enable JavaScript 

 Enable Cookies 

 Allow pop-ups from Blackboard 
 
AUTHENTICATION ERRORS, NON-REACTIVE BUTTONS, OR PAGE UPDATE ISSUES 
Your browser may be referring to old versions of web pages, expired persistent cookies from a prior login session, or to 
bookmarks imported from another browser. Clearing your browser’s cookies and cache usually resolves these types of 
issues. 
 
BLOCKED MEDIA CONTENT AND SECURITY WARNINGS 
In Google Chrome and Mozilla Firefox, web links and embedded videos from YouTube, Films on Demand, or other 
sources may fail to load due to a browser security feature called "mixed content blocking".  Refer to these resources to 
allow the content to load in the browser: 
 

 Google Chrome Mixed Content Blocker 

 Mozilla Firefox Mixed Content Blocker 
 
If you use Internet Explorer, you may need to configure the browser’s Compatibility View and Security Zone settings for 
use with Blackboard. 
 
BROWSER PLUGINS 
Most modern web browsers except Mozilla Firefox and Safari have discontinued support for Java, QuickTime, SilverLight, 
or other media plugins (i.e. NPAPI Plugins). If you have trouble accessing content that requires a media plugin, please 
use Mozilla Firefox or Safari and update the plugin. Please use the Browser Tester to check your browser's plugin status 
and refer to these resources for assistance: 

 
 Update Adobe Flash 

o How to Enable Adobe Flash Plugin: Google Chrome; Mozilla Firefox; Safari; Internet Explorer 
o Troubleshooting Tips 

 
 Update Java 

o How to Enable Java Plugin: Mozilla Firefox; Safari 
o Troubleshooting Tips 

 
 Update Adobe Reader (PDF) – Mozilla Firefox, Google Chrome, and Safari have their own in-browser PDF tools. 

o Troubleshooting Tips 

 

Desktop & Laptop Computers 

Faculty Support 

eLearning 

http://edtechnews.matc.edu/bb_support/browser_detection/index.html
http://enable-javascript.com/
http://www.wikihow.com/Enable-Cookies-in-Your-Internet-Web-Browser
http://www.wikihow.com/Allow-Pop%E2%80%93ups
http://www.wikihow.com/Clear-Your-Browser%27s-Cache
http://edtechnews.matc.edu/bb_support/bb_9.1_tutorials/known_issues/known-issue-chrome-30-blocks-insecure-content.pdf
http://edtechnews.matc.edu/bb_support/bb_9.1_tutorials/known_issues/known-issue-ff-23-unsecure-content-blocked.pdf
https://help.blackboard.com/en-us/Learn/9.1_2014_04/Student/015_Browser_Support/016_Browser_Support_IE_Issue
http://facultynet.matc.edu/blackboard/browser_detection/index.html
https://get.adobe.com/flashplayer/
https://support.google.com/chrome/answer/6213033?hl=en
https://support.mozilla.org/en-US/kb/install-flash-plugin-view-videos-animations-games
https://helpx.adobe.com/flash-player/kb/enabling-flash-player-safari.html
https://helpx.adobe.com/flash-player/kb/install-flash-player-windows.html
https://helpx.adobe.com/flash-player/kb/common-problems-flash-player.html
https://java.com/en/download/
https://support.mozilla.org/en-US/kb/use-java-plugin-to-view-interactive-content
https://support.apple.com/en-us/HT202447
http://java.com/en/download/help/troubleshoot_java.xml
https://get.adobe.com/reader/
https://support.mozilla.org/en-US/kb/view-pdf-files-firefox-without-downloading-them#w_using-the-built-in-pdf-viewer
https://support.google.com/chrome/answer/6213030?hl=en&ref_topic=6328649
https://discussions.apple.com/thread/5677255?tstart=0
https://helpx.adobe.com/acrobat/kb/cant-view-pdf-web.html

