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1.0 ABOUT MCGRAW-HILL CONNECT AND CREATE 
 
The McGraw-Hill Connect and Create solutions provide tools for you to build customized course resources 
and assessments.  
You can create a custom eBook for course readings or access media to support instruction. The available 
resources also include worksheets and a test bank to design assignments for students that can be linked in 
your Blackboard course, with the results included in the Grade Center. 
Other instructor features include Lecture Capture, Reports, and a To-Do List to increase grading efficiency. 
In addition to accessing the customized materials you have prepared for them, students have access to 
activities to reinforce their readings and give you a snapshot of their progress. 
 

1.1 COURSE OPTIONS 

Textbook: The McGraw-Hill Create tool allows you to create your own text in eBook or printed format 
from McGraw-Hill textbook resources. 
Library: The Library feature gives students access to the customized course eBook, LearnSmart study 
modules to help review and comprehend material, and any recorded lectures you have made available 
using the Lecture tool. 
Assignments: The McGraw-Hill Assignments tool allows you to select existing worksheets and create 
assessments from questions related to your course, or add your own assessments to the course 
resources.  
SimNet: Instructors teaching courses on computing applications will find simulation-based software for 
teaching and assessing student proficiency. 
 

1.2 INSTITUTION OPTIONS 

McGraw-Hill Tab: When the McGraw-Hill Connect and Create Building Block is enabled in Blackboard 
Learn, administrators at institutions licensing community engagement may create a system tab, giving 
users additional information about McGraw-Iƛƭƭ /ƻƴƴŜŎǘΩǎ ǊŜǎƻǳǊŎŜǎΦ 
McGraw-Hill Modules: Institutions that install the McGraw-Hill Connect and Create Building Block may 
add modules that link to information about McGraw-Hill Connect and McGraw-Hill Create, customized to 
ǘƘŜ ǳǎŜǊΩǎ Lƴǎǘƛǘǳǘƛƻƴ wƻƭŜ. 
A McGraw-Hill Announcements module to display alerts and announcements at the system and course 
levels is also available. ¸ƻǳǊ ǎŎƘƻƻƭΩǎ .ƭŀŎƪōƻŀǊŘ [ŜŀǊƴ ŀŘƳƛƴƛǎǘǊŀǘƻǊ Ƴŀȅ ŀŘŘ ƛǘ ǘƻ ŀ ǘŀō, or course 
instructors can add it to a course module page. These announcements are also displayed in the McGraw-
Hill Connect and Create system. 
To add the Announcements module to a page, follow these steps: 

1.2.1 HOW TO CREATE MODULE PAGES 

1. Log onto Blackboard and access a course in which you are an instructor 
2. Ensure Edit Mode for the course is ON. 
3. Using your cursor, point to Create Item (the plus sign) in the Menu Area. 
4. Select Create Module Page. 
5. Type a Name for the Module Page. 
6. Select Available to Users. 
7. Click Submit. 

1.2.2 HOW TO ADD A MODULE TO A MODULE PAGE 

1. Open a Module Page by clicking its name in the Course Menu. 
2. Ensure Edit Mode for the course is ON. 
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3. Click Add Course Module. 
4. Select the McGraw-Hill Announcements module.  

NOTE: If you are unable to locate the module, contact your Blackboard administrator as they 
may have to adjust visibility for the module.  

5. Click OK. 
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2.0 COURSE MANAGEMENT 
When ȅƻǳǊ ǎŎƘƻƻƭΩǎ Blackboard Learn administrator has made the McGraw-Hill Connect and Create 
Building Block available for use in Courses and Organizations, the Blackboard Learn course can be linked 
to sections in McGraw-Hill Connect. 

2.1 SECURITY WARNING 

When accessing McGraw-Hill links from Blackboard Learn, a Security Warning pop-up may be displayed.  
The wording of this warning will vary between browsers. Click the button to proceed to McGraw-Hill. 

2.2 TOOL AVAILABILITY 

Students and instructors access and manage many of the features of McGraw-Hill Connect and McGraw-
Hill Create through the άCourse Toolsέ area in the course menu. Either the Course Tools library must be 
available to students through the Course Menu, or you must create a direct Tool Link in the Course Menu 
for the McGraw-Hill Connect and McGraw-Hill Create solutions. 
 
The Blackboard Learn administrator can control the availability of the McGraw-Hill Connect & Create tools 
at the system level.  
 
Blackboard learn 9.1 SP10 to SP11 
If the administrator has elected to set the McGraw-Hill Connect & Create tools to be ά!ƭǿŀȅǎ hCCέ at the 
system level, then the tools will not be available in courses.  If this is the case, please contact your 
Administrator for further assistance/guidance. 
If the administrator has elected to set the McGraw-Hill Connect & Create tools to be ά!ƭǿŀȅǎ hbέ at the 
system level, then the tools will be available in courses and you can proceed further to section 2.2.2. 
However, please note that while the tools are available in courses, instructors will not be able to update 
the availability of the McGraw-Hill Connect & Create tools (i.e. set available/unavailable) within their 
courses. Please contact your Administrator for further assistance/guidance if needed. 
 
If the Blackboard Learn administrator has elected to set the McGraw-Hill Connect & Create tools to be 
either ά5ŜŦŀǳƭǘ hbέ ƻǊ ά5ŜŦŀǳƭǘ hCCέ, then instructors will be able to update the availability of the 
McGraw-Iƛƭƭ /ƻƴƴŜŎǘ ϧ /ǊŜŀǘŜ ǘƻƻƭǎόƛΦŜΦ ǎŜǘ ŀǾŀƛƭŀōƭŜκǳƴŀǾŀƛƭŀōƭŜύ ǿƛǘƘƛƴ ǘƘŜƛǊ ŎƻǳǊǎŜǎΦ ¢ƘŜ ά5ŜŦŀǳƭǘ hbέ 
ŀƴŘ ά5ŜŦŀǳƭǘ hCCέ ǎŜǘǘƛƴƎǎ ŀǊŜ ŜȄǇƭƻǊŜŘ ŦǳǊǘƘŜǊ ōŜƭƻǿΥ 
 
McGraw-Iƛƭƭ /ƻƴƴŜŎǘ ϧ /ǊŜŀǘŜ ǘƻƻƭǎ ŀǾŀƛƭŀōƭŜ ōȅ ŘŜŦŀǳƭǘ ŀǘ ǎȅǎǘŜƳ ƭŜǾŜƭ όά59C!¦[¢ hbύέΥ 
If the Blackboard Learn administrator has set the McGraw-Hill Connect & Create tools to be available by 
defaǳƭǘ ŀǘ ǘƘŜ ǎȅǎǘŜƳ ƭŜǾŜƭ όά5ŜŦŀǳƭǘ hbέύΣ ǘƘŜƴ ǘƘŜ instructor will need to access and set the tools to be 
available in each and every existing course that they are teaching. Please refer to section 2.2.1. 
Please note however that the tools will be available in all new courses that are created subsequently. In 
this is the case, please proceed directly to section 2.2.2.  
Please note  
McGraw-Hill Connect & Create tools unavailable ōȅ ŘŜŦŀǳƭǘ ŀǘ ǎȅǎǘŜƳ ƭŜǾŜƭ όά59C!¦[¢ hCCύέΥ 
If the Blackboard Learn administrator has set the McGraw-Hill Connect & Create tools to be unavailable 
ōȅ ŘŜŦŀǳƭǘ ŀǘ ǘƘŜ ǎȅǎǘŜƳ ƭŜǾŜƭ όά5ŜŦŀǳƭǘ hCCέύΣ ǘƘŜƴ ǘƘŜ ƛƴǎǘǊǳŎǘƻǊ ǿƛƭƭ ƴŜŜŘ ǘƻ ŀŎŎŜǎǎ ŜŀŎƘ ŎƻǳǊǎŜ ŀƴŘ ǎŜǘ 
the tools availability to be available. Please note, this process will need to be repeated for each course 
taught by the instructor. (Please refer to section 2.2.1 for making the tools available in courses.) 
 
Blackboard learn 9.1 SP12 and above 
With SP12 and above, Administrators have some additional options to control the availability of the 
McGraw-Hill Connect & Create tools. If the administrator has elected to set the McGraw-Hill Connect & 
Create tools to be άOCCέ ŀƴŘ ά[ƻŎƪŜŘέ (icon) at the system level, then the tools will not be available in 
courses.  If this is the case, please contact your Administrator for further assistance/guidance. 
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If the administrator has elected to set the McGraw-Hill Connect & Create tools to be άhbέ ŀƴŘ ά[ƻŎƪŜŘέ 
(icon) at the system level, then the tools will be available in courses and you can proceed further to 
section 2.2.2. However, please note that while the tools are available in courses, instructors will not be 
able to update the availability of the McGraw-Hill Connect & Create tools (i.e. set available/unavailable) 
within their courses. Please contact your Administrator for further assistance/guidance if needed. 
 
If the Blackboard Learn administrator has elected to set the McGraw-Hill Connect & Create tools to be 
either άhbέκάhCCέ ŀƴŘ ά¦ƴƭƻŎƪŜŘέ (icon), then instructors will be able to update the availability of the 
McGraw-Hill Connect & Create tools(i.e. set available/unavailable) within their courses.  
 
¢ƘŜ ŀŘƳƛƴƛǎǘǊŀǘƻǊ Ƴŀȅ ŎƘƻƻǎŜ ǘƻ ŀǇǇƭȅ ǘƘŜ ŀōƻǾŜ ǎŜǘǘƛƴƎǎ ŎƘŀƴƎŜǎ ǘƻ ƻƴƭȅ άbŜǿ ŎƻǳǊǎŜǎ ŀƴŘ 
ƻǊƎŀƴƛȊŀǘƛƻƴǎέΦ Lƴ ǘƘƛǎ ŎŀǎŜ ǘƘŜ ƛƴǎǘǊǳŎǘƻǊ ǿƛƭƭ ƴŜŜŘ ǘƻ ŀŎŎŜǎǎ ŀƴŘ ǎŜǘ ǘƘŜ ǘƻƻƭǎ ǘƻ ōŜ ŀǾŀƛƭŀōƭŜ ƛƴ ŜŀŎƘ ŀƴŘ 
every existing course that they are teaching. Please refer to section 2.2.1. 
Please note however that the tools will be available in all new courses that are created subsequently. In 
this is the case, please proceed directly to section 2.2.2.  
 
hǊ ǘƘŜ ŀŘƳƛƴƛǎǘǊŀǘƻǊ Ƴŀȅ ŎƘƻƻǎŜ ǘƻ ŀǇǇƭȅ ǘƘŜ ŀōƻǾŜ ǎŜǘǘƛƴƎǎ ŎƘŀƴƎŜǎ ǘƻ άbŜǿ ŀƴŘ 9ȄƛǎǘƛƴƎ ŎƻǳǊǎŜǎ ŀƴŘ 
ƻǊƎŀƴƛȊŀǘƛƻƴǎέΦ Lƴ ǘƘƛǎ ŎŀǎŜ ǘƘŜ ƛƴǎǘǊǳŎǘƻǊ ǿƛƭƭ ƴŜŜŘ ǘƻ ŀŎŎŜǎǎ ŜŀŎƘ ŎƻǳǊǎŜ ŀƴŘ ǎŜǘ ǘƘŜ ǘƻƻƭǎ ŀǾŀƛƭŀōƛƭƛǘȅ ǘƻ 
be available. Please note, this process will need to be repeated for each course taught by the instructor. 
(Please refer to section 2.2.1 for making the tools available in courses.) 
 
Several McGraw-Hill tools may appear in the Tool Availability area based on the configurations made by 
the Blackboard Learn Administrator. All the McGraw-Hill Connect & Create tools can be set to be available 
in a course. However, it is not required for all the tools to be made available in order for the building 
block to function as expected. Correct operation of the McGraw-Hill integration functionalities can be 
ensured by selecting only a subset of tools to be available in a course and the steps are outlined as 
follows. 
 

2.2.1 SET TOOLS AVAILABILITY IN COURSE 

 
1. In the course Control Panel, click Customization. 
2. Click Tool Availability. 
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3. Check/uncheck the box next to McGraw-Hill Higher Education to make the McGraw-Hill Connect 
and McGraw-Hill Create tools available/unavailable in the Course Tools area. 

4. Check/uncheck the boxes for McGraw-Hill Content or McGraw-Hill Assignment to make the 
individual tools available/unavailable in the content area drop-down menus. 
 

 
 

5. Click Submit. 
 

2.2.2 ADD TOOL LINKS TO THE COURSE MENU 

Follow these steps to add the Tools Panel to the Course Menu. 
1. Click the plus sign at the top of the Course Menu panel to create a new menu item. 
2. Select Create Tool Link. 

 
3. Type a Name for the Menu item (for example, Tools). 
4. In the drop-down menu, select Tools Area. 
5. Check the box to make the area Available to Users. 
6. Click Submit. 
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2.2.3 ADD MCGRAW-HILL TOOL LINK TO THE COURSE MENU 

Follow these steps to add a direct link to the McGraw-Hill tool to the Course Menu. 
1. Click the plus sign at the top of the Course Menu panel. 
2. Select Create Tool Link. 

 
 

3. Type a Name for the Menu item (for example, McGraw-Hill). 
4. In the drop-down menu, select McGraw-Hill Higher Education. 
5. Check the box to make the area Available to Users. 
6. Click Submit. 
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2.2.4 ACCESS MCGRAW-HILL TOOL FROM COURSE CONTROL PANEL 

 
Follow these steps to access the McGraw-Hill tool from the course Control Panel 

1. Select Control Panel in the left navigation menu. 
2. Select Course Tools. 
3. Select McGraw-Hill Higher Education to access the McGraw-Hill tool 
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3.0 WORKING IN MCGRAW-HILL CONNECT AND CREATE AND 
BLACKBOARD LEARN 

 
Integrating McGraw-IƛƭƭΩǎ /ƻƴƴŜŎǘ ŀƴŘ /ǊŜŀǘŜ ǘƻƻƭǎ ƛƴǘƻ ŀ Blackboard Learn course allows you to build 
course materials and organize a grading workflow. 
Accessing McGraw-Hill Connect and McGraw-Hill Create materials from inside Blackboard Learn will 
redirect you and your students to McGraw-Hill sites external to your Blackboard system.  To return to 
Blackboard Learn at any time, use the Return to Blackboard button shown below. 

 

 

3.1 LINKING A BLACKBOARD LEARN COURSE TO A NEW MCGRAW-HILL 
CONNECT SECTION 

Follow these steps to link a Blackboard Learn course to a new McGraw-Hill Connect Section. 
Note:  
A Blackboard Learn course can be paired with a McGraw-Hill Connect section from any McGraw-Hill 
course link. If the course is not yet paired, a McGraw-Hill Connect pop-up window will appear when a link 
is clicked. Click Continue on the window and follow the instructions starting from Step 3 below. 

1. Access the McGraw-Hill tool from the appropriate tool link in the Course Menu. 

2. Click Pair Course with a Connect Section.  

 

3. If your Blackboard Learn account has not been paired with a McGraw-Hill Connect account, a 
Welcome to McGraw-Hill Connect window appears. Click Continue. 
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4. If your Blackboard Learn login is not associated with a McGraw-Hill Connect account, the 
McGraw-Hill Connect login screen will appear. 

Type your Email Address and Password and click Sign In to log in to an existing McGraw-Hill 
Connect account  

-OR-  

Click Register for a Connect Account to create a new account. 

 

5. Once you are logged in, select the option to pair with a new Connect course. 
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6. Select a Subject from the drop-down list.  Choose a textbook by using the arrows to scroll 
through the list and clicking to highlight the desired book. 

 

7. Type a Course Name and select a Time Zone to allow McGraw-Hill Connect and Blackboard Learn 
to correctly manage assignment due dates and times. 

 

8. Type a name for your first Section. Optionally, if you have another McGraw-Hill section of the 
same course already configured, you can copy Assignments by selecting that section in the drop-
down menu. 
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NOTE: A Blackboard Learn course can have multiple McGraw-Hill Connect sections, but each 
McGraw-Hill Connect section can be attached to only one course.  

9. Click Create. 

 

10. When the pairing is complete, select: 

Go to Section Home Page 

-OR- 

Return to Blackboard 
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3.2 LINKING A BLACKBOARD LEARN COURSE TO AN EXISTING MCGRAW-
HILL CONNECT SECTION 

Follow these steps to link a Blackboard Learn course to an existing McGraw-Hill Connect Section. 

1. Access the McGraw-Hill tool. 

2. Click Pair Course with a Connect Section. 

 

3. If your Blackboard Learn account has not been paired with a McGraw-Hill Connect account, a 
Welcome to McGraw-Hill Connect window appears. Click Continue. 
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4. If the Blackboard Learn login is not associated with a McGraw-Hill Connect account, the McGraw-
Hill Connect login screen will appear. 

Type your Email Address and Password and click Sign In to log in to an existing Connect/ 
McGraw-Hill account  

-OR-  

Click Register for a Connect Account to create a new account. 

 

5. Select the option to pair with an existing Connect course. 

 

6. A list of available McGraw-Hill Connect courses appears. Click the course that contains the 
sections you would like to pair, or choose to create a new section. 

7. Click Save. 

NOTES:  

¶ There is no fee to Instructors or institutions for use of McGraw-Hill Connect. Students will be 
prompted to register and pay when they first access a McGraw-Hill Connect tool from the course. 

¶ The full features of McGraw-Hill Connect and Create are not available to guests or observers. 



 

 

Blackboard SafeAssign Instructor Guide 

Blackboard McGraw-Hill Connect and Create Instructor Guide Page 17 
©2013 Blackboard Inc. Proprietary and Confidential 

3.3 COPY COURSE IN BLACKBOARD AND CONNECT AND PAIR NEWLY 
CREATED COURSES 

Follow these steps to copy a linked Blackboard Learn course and a McGraw-Hill Connect Section:  
1. Copy the course in McGraw-Hill Connect. Go to the McGraw-Hill Connect section, and click the 

wheel icon in the Section info area.  
2. Next select άDuplicate this sectionέ link. 
 

 
 

3. In the pop-up that appears, specify a name for the new course. 
4. Next click ά/ƻƴǘƛƴǳŜ ǘƻ ǘƘŜ ƴŜǿ {ŜŎǘƛƻƴέ in the pop-up as shown below. 
 

 
 

5. Another pop-up is displayed indicating the Connect section was successfully duplicated. It also 
displays helpful student registration information. Close this window to return to the original 
Connect section homepage. 
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6. /ƭƛŎƪ ǘƘŜ άwŜǘǳǊƴ ǘƻ .ƭŀŎƪōƻŀǊŘέ ōǳǘǘƻƴ ǘƻ ǊŜǘǳǊƴ ǘƻ ǘƘŜ .ƭŀŎƪōƻŀǊd Learn course. 
 

 
 

7. Copy the course in Blackboard. Choose any of the applicable options Ą Course copy / Export-
Import/ Archive-Restore. Follow the next steps to complete copying your course. 
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8. Once the new course has been created, access it and go to Tools Ą McGraw-Hill Higher 
Education link. Reset the course pairing in the new course in Blackboard, so that it can be 
pointed to the new Connect section.  

 

 
 

9. Click Ok in the pop-up that appears. The new Blackboard course will no longer be paired with the 
Old Connect Section. 

10. Follow steps to link this new Blackboard course to the corresponding Connect course as 
described in section 3.2.  

11. Next /ƭƛŎƪ ά{ȅƴŎƘǊƻƴƛȊŜ ǿƛǘƘ {ŜŎǘƛƻƴέ ƭƛƴƪ to repair the links associated with assignments in the 
former Connect section. Follow steps as described in section 3.4.1 

NOTES: 
It is imperative that no changes be made to content in either the new Blackboard Learn course or the new 
McGraw-Hill section before steps 10 and 11 are completed. Content changes made before steps 10 and 
11 are completed could lead to discrepancies between the courses.  
In order to avoid these issues, the new Blackboard learn course and the new McGraw-Hill connect section 
must be paired and the content synchronized before any content changes are made in either courses.  
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3.4 SYNCHRONIZING WITH MCGRAW-HILL CONNECT 

The McGraw-Hill Connect and Create Building Block is designed to pass information back and forth 
between Blackboard Learn and McGraw-Hill Connect. Synchronization includes the following: 
 

¶ Assignment status (available, unavailable to students) 
 

¶ Assignment Information (title, type, group and due dates) 
 

¶ Course status (available, unavailable to students) 
 

¶ Grades and grading status 
 
While the McGraw-Hill Connect and Create Building Block automatically synchronizes information 
between Blackboard Learn and McGraw-Hill Connect, there is an option to manually synchronize a 
complete course or individual McGraw-Hill assignments in the McGraw-Hill tool. Manual synchronization 
may be necessary if one of the following situations applies. 

 

¶ If the course has been set up using the Course Copy or Archive and Restore tools, synchronize 
the course manually to guard against broken links between the McGraw-Hill Connect section and 
Blackboard Learn course. 
 

¶ Discrepancies between grades in Blackboard Learn and McGraw-Hill Connect. 
 

¶ Discrepancies in assignment availability between Blackboard Learn and McGraw-Hill Connect. 
 

¶ Before preparing final grades to ensure all averages are correct. 
 

NOTE: 

¶ If assignment attempts have been deleted in Blackboard Learn, a manual synchronization will 
restore those attempts from McGraw-Hill Connect and grading will be applied depending on the 
formula chosen.  Removing attempts from Blackboard Learn is not recommended.  Use the 
Manually Override grading feature or change the grading option to exclude unwanted attempts 
ŦǊƻƳ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ǎŎƻǊŜΦ 

¶ You can check the date and time of the last received data under the Diagnostics link in the 
Support Tools section. 
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3.4.1 MANUALLY SYNCHRONIZE A BLACKBOARD LEARN COURSE AND A 
MCGRAW-HILL CONNECT SECTION. 

1. Access the McGraw-Hill tool. 
2. Click Synchronize with Section.   
 

 
 
NOTE: Manually synchronizing the course will synchronize assignment names, groups, assignment types, 
and possible grades. The process will also pass the entire McGraw-Hill Connect grade book into 
.ƭŀŎƪōƻŀǊŘ [ŜŀǊƴΩǎ DǊŀŘŜ /ŜƴǘŜǊ όǊŜƎǳƭŀǊ ǳǇŘŀǘŜǎ Ǉŀǎǎ ƻƴƭȅ ƴŜǿ ƎǊŀŘŜǎύΦ ¢Ƙƛǎ ǇǊƻŎŜǎǎ Ƴŀȅ ƻǾŜǊǿǊƛǘŜ 
attempt-level grades; ǇƭŜŀǎŜ ǎŜŜ ǘƘŜ άaŎDǊŀǿ-Iƛƭƭ /ƻƴƴŜŎǘ !ǎǎƛƎƴƳŜƴǘǎ ŀƴŘ ǘƘŜ DǊŀŘŜ /ŜƴǘŜǊέ section 
8.2.3 for more information. 
 

3. The McGraw-Hill Synchronization Preview appears with information on items updated, repaired, 
or broken. 

4. If a link to a McGraw-Hill Connect Assignment is broken, you will have the option of re-linking to 
the Assignment in McGraw-Hill Connect or deleting the link. 

5. Click Submit to return to the McGraw-Hill tool.  
6. The assignment information (title, type, group and due dates) will synchronize and the grade 

updates will be queued to run as a background task. An inline receipt will display the number of 
updated assignments, repaired assignments, and broken links for the course. 

7. You will be informed via email when the queued background task for the grade updates 
completes. These messages will include detailed results outlining any errors and issues with the 
grade sync process so you may follow up as necessary.  
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3.4.2 MANUALLY SYNCHRONIZE A SUBSET OF MCGRAW-HILL ASSIGNMENTS 
IN THE BLACKBOARD LEARN COURSE AND A MCGRAW-HILL CONNECT 
SECTION. 

1. Access the McGraw-Hill tool. 
2. Click Synchronize Individual Assignments.   
 

 
 
NOTE: Manually synchronizing the course will synchronize Assignment names, groups, types, and possible 
grades. The process will also pass the entire McGraw-Iƛƭƭ /ƻƴƴŜŎǘ ƎǊŀŘŜ ōƻƻƪ ƛƴǘƻ .ƭŀŎƪōƻŀǊŘ [ŜŀǊƴΩǎ 
Grade Center (regular updates pass only new grades). This process may overwrite attempt-level grades; 
ǇƭŜŀǎŜ ǎŜŜ ǘƘŜ άaŎDǊŀǿ-Hill Connect Assignments aƴŘ ǘƘŜ DǊŀŘŜ /ŜƴǘŜǊέ section 8.2.3 for more 
information. 
 

3. The Synchronize Individual Assignments page displays a list of all McGraw-Hill assignment in the 
course.   

4. {ŜƭŜŎǘ Ψ.ǊƻƪŜƴ !ǎǎƛƎƴƳŜƴǘǎΩ ƛŦ ȅƻǳ ǿŀnt to Delete or Repair broken links (see section 3.4.1). 
5. Select one or more assignments you would like to synchronize. 
6. Click Submit to return to the McGraw-Hill tool.  
7. The assignment information (title, type, group and due dates) for selected assignments will 

synchronize and the grade updates will be queued to run as a background task. An inline receipt 
will display the number of updated assignments, repaired assignment, and broken links for the 
course. 

8. You will be informed via email when the queued background task for the grade updates 
completes. These messages will include detailed results outlining any errors and issues with the 
grade sync process so you may follow up as necessary.  
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SINGLE SIGN-ON AND SIGN-OFF 
For convenience and security, accessing McGraw-Hill Connect through a link in a Blackboard Learn course 
will log you into McGraw-Hill Connect. Logging out of Blackboard Learn will log you out of McGraw-Hill 
Connect as well. 
Follow these steps to reset the single sign-on information: 

1. Access the McGraw-Hill tool. 
2. Choose Reset Single Sign-On. 
 

 
 

3. This will remove the automatic sign-on information and require you to sign on to McGraw-Hill 
Create or McGraw-Hill Connect the next time those tools are accessed through Blackboard Learn. 
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6.0 ROSTER INFORMATION 
The Roster Information link lists Blackboard Learn users enrolled in the course and their corresponding 
McGraw-Hill accounts.  A blank space in the McGraw-Hill column indicates that the user has not yet 
activated his or her McGraw-Hill account, or has not yet connected it to the course. 

 
Each column is sortable by clicking the column header. 
NOTE: The Diagnostics tool is used by support engineers.  Instructors do not need to access diagnostic 
information unless directed to do so during a support session. 
For additional questions, contact the local Blackboard Learn system administrator or computing help 
desk. 

  
 
 

UNLINKING GRADE CENTER COLUMNS FOR DELETION 
 
The Unlink Gradebook Column tool can be used in support situations when Instructors would like to 
delete duplicate Grade Center columns for the same McGraw-Hill assignment or in situations where the 
'Delete' option for the Grade Center column does not appear in the contextual drop-down menu even 
after the assignment is removed from the course content area. This tool will only unlink the Grade Center 
column from the McGraw-Hill assignment, which could impact grade information.  A manual deletion of 
the column from the Grade Center will still be required.  Instructors should use caution in using this tool. 
 
Follow these steps to reset the single sign-on information: 

1. Access the McGraw-Hill tool. 
2. Choose Unlink Grade Center Columns for Potential Deletion. 

 

 
3. Select the assignments whose Grade Center columns need to be deleted. 
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4. Select OK from the pop-up confirmation. 

 
NOTE: Do not use this tool unless it is certain that Grade Center columns must be unlinked, as grade 
information may be affected.
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McGraw-Hill Content 
You can add four types of McGraw-Hill Connect content to a course content area: McGraw-Hill Connect 
Assignments, McGraw-Hill LearnSmart, McGraw-Hill Connect Lectures, and McGraw-Hill Connect Library. 

McGraw-Hill Connect Assignments 

The McGraw-Hill Assignments tool allows you to select existing worksheets, create 
assessments from questions related to your course, or add your own assessments to the 
course resources.  
McGraw-Hill Assignments are added to the Blackboard Learn Grade Center and grade 
information is synchronized between McGraw-Hill Connect and Blackboard Learn so you 

can complete your grading workflow in the way that is most comfortable for you. Like Blackboard Learn 
assessments, McGraw-Hill Assignments that can be graded automatically will be, with the grade recorded 
in both McGraw-Hill Connect and Blackboard Learn. You can override grades at any time, and can also 
complete grading for assignments that require individual grading. 

McGraw-Hill LearnSmart 

LearnSmart offers students interactive, adaptive assessments to monitor their progress and 
then create personalized study plans for review. This allows you to track their work. 
 

 

McGraw-Hill Connect Lectures 

The Lectures tool gives you the opportunity to make recordings of your lectures available 
to students for review.  
 
 

 

McGraw-Hill Connect Library 

The McGraw-Hill Connect Library can be used by students to access the course eBook, 
LearnSmart study activities, and recorded lectures you have made available. 
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8.1 ADD LINKS TO MCGRAW-HILL CONTENT IN COURSE CONTENT AREA. 

1. For Blackboard Learn 9.1 Service Pack 10 and 11, select Publisher Content. 
For Blackboard Learn 9.1 Service Pack 12 and above, select Partner Content. 

2. Select McGraw-Hill Content 
 

  

 
Content Menu for 9.1 SP10 to SP11 

 

 

 
    Content menu for SP12 and above 
 

3. Select the type of content to add. Choosing McGraw-Hill LearnSmart, McGraw-Hill Connect 
Lectures, or McGraw-Hill Connect Library adds a link to that area of the Connect course.  
Choosing McGraw-Hill Connect Assignments helps you select a McGraw-Hill Connect Assignment 
and deploy it in your Blackboard Learn course. See the next section on McGraw-Hill Connect 
Assignments for more information. 
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